S H E R RY testing today, protecting tomorrow

LABORATORIES sherrylabs.com

May 23, 2011

Dear Valued Customer,

Artesian Water Laboratory and Sherry Laboratories are proud to announce the formation of a strategic
partnership to better serve you. As of June 1, Sherry Laboratories will assume the service and
management of your testing needs. In case you aren’t familiar with Sherry Laboratories, our network of
five environmental labs composes the largest pool testing company in Indiana. We're a Hoosler-owned
company, proudly serving Indiana since 1947. Our customers enjoy free 24/7 access to test reports,
statewide coverage and the reliability of using a certified lab.

We look forward to continuing the relationships Artesian has worked diligently to build. From our
dedicated, friendly and helpful customer service team to the technicians performing the testing, we
understand that our success is built on the success of those we serve. We are passionate about
demonstrating our gratitude to them for making Sherry Laboratories their lab of choice. For more
information about Sherry Laboratories, visit www.sherrylabs.com. Please feel free to contact Kaleb
Meihls, Sherry Laboratories’ Pool Program Coordinator, at 765.378.4117 or
kaleb.meihis@sherrylabs.com.

Best Regards,
Michael Earley Nicholas J. Proicou, MS
President — Environmental Director

Sherry Laboratories Artesian Water Laboratory



June 22, 2011

Dear Sherry Laboratories Customer:

This letter is to inform you of the contact information for your Sherry Laboratories
representatives for the Columbus lab as well as to remind you of our sample drop off
policies.

Pick up days and times will remain the same for you. We will provide bottles and
paperwork for your convenience at each pick up site. So, when you drop off please pick
up your bottle for the next week.

Swimming pool samples can be dropped at the lab if needed, Monday through
Wednesday only, 8:00 am to 4:30pm. Due to the test taking two days to read we do not
accept them any later,

E-coli and drinking water samples can be dropped at the lab if needed Monday through
Thursday, 8:00 am to 4:30pm. Again, due to the test taking 24 hours to read we do not
accept them on Fridays.

Kaleb Meihls is our route coordinator for swimming pool pickups. Kaleb can be reached
at 765.378.4117 or by email at kaleb.meihls@sherrylabs.com.

Carolyn Pool is the Columbus lab contact. She can be reached at 812.375.0531 or by
email at carolyn.pool(@sherrylabs.com. The Columbus lab is located at 629 Washington
St., Suite 300, Columbus, IN 47201.

Please feel free to contact either representative if you have any questions or concerns.
Sincerely,

Sherry Laboratories
Environmental Department
629 Washington St.

Suite 300

Columbus, IN 47201
Phone: 812.375.0531

Fax: 812.375.0731




